
INFORMAL COMPLAINT PROTOCOL FORMAL COMPLAINT PROTOCOL 

At anytime 
the Integrity 

Commissioner 
may be 

requested
 to assist 
with the 

informal process 

Individual to document 
the incident. 

Individual to discuss conern 
with witnesses, if any. 

Individual is encouraged to 
discuss with Mayor and CAO. 

Individual to discuss the  
concern with member and 
identify the contravened 

provisions of Code of Conduct. 

Member is encouraged 
to acknowledge the 

contravention & agree to stop 
the behaviour or activity. 

Individual to conÿrmation 
the members response 

is satisfactory 
or unsatisfactory. 

* Formal complaint 
is submitted. 

Council Member given a 
copy of the complaint. 

Council Member’s response 
is sent to complainant. 

Investigation starts. 
IC begins with interviews 
and reviews all evidence. 

Decision is made. 
IC creates a report with 

recommendations and it is 
sent to all parties involved. 

IC forwards the report to the 
O˜ce of the City Clerk to be 
included on the Committee 

of the Whole agenda. 

** The O˜ce of the 
City Clerk forwards 

the complaint to 
the IC for evaluations. 

IC examines 
the complaint. 

IC determines the complaint 
does not violate the Code, 

has insu˜ecent evidence, is 
trivial or made in bad faith. 

IC determines if there is a 
parallel process and suspends 

investigation. IC may close 
the investigation at 
his/her discretion. 

 

 

FILE CLOSED 

IF RESOLVED, 
COMPLAINT CLOSED 

If not resolved, complainant 
can ÿle a formal complaint. 

* A formal complaint must be accompanied by a sworn a˜davit. 

** All formal complaints are received by the O˜ce of the City Clerk and then sent to the IC’s o˜ce for evaluation of jurisdiction, completeness and/or investigation Bridging the past, present and future 


