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Introduction 

Our staff are here to help your organization become eligible for lottery licensing, an 
instrumental means of fundraising for many charitable purposes benefitting the local 
community. 

This guide should be used as a tool and resource but is by no means exhaustive. Any 
questions should be directed to the staff member(s) responsible for the lottery program. 

The Alcohol and Gaming Commission of Ontario (AGCO) regulates lottery games for 
charities, religious groups and other qualified operators for the province of Ontario. This 
includes bingo, raffles and selling break open tickets. The AGCO has provided 
municipalities within Ontario authority to licence charitable and religious groups for 
lotteries in an effort to facilitate fundraising opportunities. 

Municipal Responsibilities 

Municipalities have the authority to issue lottery licences within their community for 
events such as: 

• Raffles and 50/50 draws with prizes up to $50,000; 
• Bingo events with prize boards up to $5,500; 
• Bazaar gaming events; 
• Break Open Ticket lotteries and more. 

Through the AGCO’s delegated authority, the City of Welland is responsible for: 

• Approving applications when eligibility criteria is met; 
• Reporting information required by the AGCO; 
• Enforcing the policies and procedures that municipal and provincial officials must 

follow to issue and administer charitable gaming licences in Ontario; 
• Ensuring licensees comply with eligibility requirements and terms and conditions 

of licences; 
• Investigating breaches of licence terms and conditions; 
• Auditing licensed organisations; 
• Refusing, suspending or canceling licences for non-compliance. 

Guiding Principles 

To ensure that lottery licensing is administered fairly and consistently, decisions must be 
guided by the following fundamental principles:  

1. Consider the needs of the community. All eligible organizations must have fair 
access to gaming opportunities.  
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2. Consider both the viability of a proposed lottery scheme and the applicant’s 
ability to execute the scheme.  

3. Lottery proceeds must only be used for the direct delivery of eligible charitable 
programs and services, as stated on the licence application and approved by the 
licensing authority. 

Getting Started 

1. Determine Eligibility 
Review the eligibility requirements in this guide to determine whether your 
organization may qualify. 
 

2. Gather Supporting Documents 
Collect the required governing documents, financial information, CRA 
documentation (if applicable), and organizational information. 
 

3. Submit an Eligibility Application 
Submit the completed eligibility package to the City of Welland. 
 

4. Municipal Review 
The City reviews the application and determines eligibility. Decisions are typically 
made within 30 days of receiving a complete application. 
 

5. Open Required Bank Account 
Eligible organizations must establish the required lottery trust account (and 
cGaming account where applicable). 
 

6. Apply for Lottery Licences or cGaming 
Once eligibility has been approved, organizations may apply for lottery licences 
or participate in the cGaming program. 

For detailed licensing requirements, reporting obligations, and licence-specific 
procedures, refer to A Comprehensive Guide to Lottery Licensing and Charitable 
Gaming in Welland. 
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Lottery and cGaming Process Flowchart 
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Eligibility 

An organization must exist for at least one year before applying for lottery licensing 
eligibility. To be eligible for lottery licensing, the applicant must qualify as a charitable, 
religious, or non-profit organization within one of the following classifications: 

• relief of poverty 
• advancement of education 
• advancement of religion 
• charitable purposes beneficial to the community, not falling under any of the three 

points above: 
o culture and the arts 
o health and welfare 
o amateur sports organizations 
o the enhancement of youth 
o public safety programs 

The organization must also: 

• have a place of business in Ontario; 
• demonstrate that it is established to provide charitable services in Ontario; 
• submit a use of proceeds proposal for charitable objectives or purposes that 

benefit Ontario and its residents; 
• assume full responsibility for the conduct and management of its lottery events. 

With its initial application, groups must submit the following supporting documentation: 

1. letters patent (purpose/intent) 
2. constitution/by-laws (purpose/intent) 
3. budget for the current year (focus of expenditures from operating account) 
4. financial statements for the previous year (primary sources of income) 
5. latest report to the Public Guardian and Trustee (if applicable) 
6. charitable number for income tax purposes (if applicable) 
7. copy of the “Notification of Registration” letter from the Canada Revenue Agency 

with any supporting documentation indicating the organization’s status and terms 
of registration 

8. copies of its charitable returns to the Canada Revenue Agency for the previous 
calendar year 

9. detailed description of its activities and programming 
10. copy of its annual report and/or Annual General Meeting minutes 
11. a list with names, business addresses, and telephone numbers of all bona fide 

members and the current executive including names of signing authorities within 
the organization 
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12. program registrant names and birthdates (amateur sports groups only) 

Once the eligibility application has been received in full, the municipality will make a 
decision within thirty (30) days and advise City Council and the charitable group of the 
outcome. 

If eligibility is approved, the group can then apply for lottery licences and the cGaming 
program.  

Annual Eligibility Requirements 

In addition to the initial application, groups are required to provide annual 
documentation to maintain their eligibility. These include, but are not limited to: 

1. letters patent (if there has been a change since last submission) 
2. constitution/by-laws (if there has been a change since last submission) 
3. letter from Canada Revenue Agency recognizing the charitable status under the 

Income Tax Act (if there has been a change since last submission) 
4. copies of its charitable returns to the Canada Revenue Agency for the previous 

calendar year 
5. complete budget for the current year 
6. financial statements for the previous year  
7. detailed description of its activities (purpose/intent + scope of programming 

beneficiaries) 
8. copy of its annual report and/or Annual General Meeting minutes 
9. a list with names, business addresses, and telephone numbers of all bona fide 

members and the current executive including names of signing authorities within 
the organization 

10. program registrant names and birthdates (amateur sports groups only) 
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Conflict of Interest Guidelines 

These rules help make sure charitable lottery events are fair and trustworthy. Even the 
appearance of a conflict of interest can reduce public confidence, so organizations must 
follow the Lottery Licensing Policy Manual (LLPM). 

Key Rules 

1. Stay Out of Licensing Decisions 
Anyone involved in the organization must not take part in approving or managing 
the lottery licence. This means they cannot: 

o Approving the lottery licence, or 
o Run or manage the lottery event 

Example: 

If a municipal councillor is part of the organization, they must: 

o Not join discussions or voting about the licence 
o Not sign the application 
o Not be involved in decisions about the lottery  

 
2. No Playing or Winning 

People involved in running the lottery must not take part as players. They cannot: 
o Buy tickets, cards, or bets 
o Win prizes 

 
This applies to everyone involved, including volunteers, event organizers, and 
prize donors. 
 

3. No Personal Benefit 
People managing or helping with the event must not benefit financially. 

o They cannot receive any money from lottery proceeds. 
o They must not gain from purchases made with lottery funds. 

Common Examples of Conflicts of Interest 

• A coach paid using lottery funds cannot run the lottery. 
• A business owner cannot use lottery money to buy items from their own store. 
• Prizes cannot be bought from businesses owned by event organizers. 
• A bingo hall operator cannot help run events for their own organization in that 

hall. 
• Paid bingo staff cannot play or volunteer in their workplace. 
• People selling tickets cannot buy tickets themselves. 
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• Store owners/employees cannot buy tickets from their own location. 
• Board members and volunteers must not profit or play in the lottery. 

Why This Matters 

Conflicts of interest can: 

• Damage public trust 
• Harm your organization’s reputation 
• Put future lottery licensing at risk 

Even if not intentional, conflicts must always be avoided. 

For full details, refer to the conflict of interest section in the Lottery Licensing Policy 
Manual (LLPM) for each type of lottery event. 
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Lottery Licensing 

Alcohol and Gaming Commission of Ontario (AGCO) 

The Alcohol and Gaming Commission of Ontario regulates lottery games for charities, 
religious groups and other qualified operators for the province of Ontario. This includes 
bingo, raffles and selling break open tickets. The AGCO has provided municipalities 
within Ontario authority to licence charitable and religious groups for lotteries in an effort 
to facilitate fundraising opportunities. 

The AGCO is responsible for updating the Lottery Licencing Policy Manual (LLPM) 
which is the guide for all municipalities and charitable groups participating in the lottery 
program. Further, the AGCO provides all forms used by municipalities and charitable 
groups including lottery licences, application forms, and report forms.  

Groups should familiarise themselves with the manual and various sections that apply 
to their eligibility as determined by the municipality. 

Banking 

Once groups have received lottery licensing eligibility within the City of Welland, they 
are required to open a lottery trust bank account as required by the AGCO. No lottery 
licences shall be reviewed or issued until such time as the lottery trust bank account has 
been opened. 

Per section 3.6.1 in the LLPM, “A licensed organization must open and maintain a 
separate lottery trust account, designated as a trust account by the branch of a 
recognized financial institution, in the Province of Ontario. The designated lottery trust 
account must be in Canadian funds. If the licensee (except for a Hall Charities 
Association in a non-pooling bingo hall) conducts more than one type of lottery event, it 
may hold either one designated lottery trust account for all lottery proceeds or a 
separate designated lottery trust account for each type of lottery.”1  

The trust account(s) must: 

1. be a chequing account;  
2. require at least two (2) authorizing signatures;  
3. be held in the name of the licensee, in trust;  
4. have duplicate deposit slips, with one copy kept for the licensee’s records;  
5. provide monthly statements; and  

 
1 Lottery Licensing Policy Manual, https://www.agco.ca/sites/default/files/2026-04/LLPM_EN_04-27-
2026.pdf  

https://www.agco.ca/en/lottery-and-gaming/lottery-licensing-policy-manual
https://www.agco.ca/sites/default/files/2026-04/LLPM_EN_04-27-2026.pdf
https://www.agco.ca/sites/default/files/2026-04/LLPM_EN_04-27-2026.pdf
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6. include either the return of all cheques with the monthly statements or the return 
of electronically scanned images of the front and back of each cancelled cheque 
with the monthly statements.  

The fact that it is a trust account must be stated on the face of the cheques. If a 
licensee’s cheques do not currently state this, the licensee should ensure that the 
information is added when cheques are reordered. 
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Raffles 

A raffle is a lottery scheme where tickets are sold for a chance to win a prize at a draw. 
Licensing authorities may issue concurrent raffle licences based on their evaluation of 
the licensee’s capacity to successfully conduct and manage multiple events at one time. 

Eligible raffles include stub draws, elimination draws, calendar draws, golf ball drops, 
rubber duck races, 50/50 draws, blanket raffle licences, meat spins/turkey rolls, “name 
the raffle” lotteries, bossy bingos and cow patty bingos, auction-style raffles, and Catch 
the Ace progressive raffle lotteries. 

Municipalities may only issue licences permitting eligible organizations to conduct non-
electronic raffle lotteries where the total value of the prizes to be awarded, including any 
taxes is $50,000 or less 

Raffle Prizes 

Prize values for these raffles cannot exceed $50,000. If the prize value exceeds this 
amount, charitable groups must apply for licences directly to the AGCO. Retail market 
value of prizes must not be less than 20% of the total sale value of the tickets (whether 
they are all sold or not).  

For instance, if your total printed ticket sales value is $2,500, then the total prize value 
cannot be less than 20% or $500. 

Fixed prizes must be awarded in all raffle draws except for 50/50 draws. A list of prizes, 
with their market value, must be provided with the lottery licence application. Only new 
and unused merchandise may be offered as prizes. Livestock must not be awarded as 
prizes.  

For any prizes worth more than $500, the licensee must obtain legible copies of a firm 
price quotation and a letter of intent, invoice or agreement to purchase for each prize. 

If the applicant is proposing to offer fixed prizes totalling $10,000 or more, including 
taxes, the applicant must present an irrevocable standby letter of credit to the licensing 
authority. The licensing authority may also require a financial guarantee for a prize of a 
lesser value.  

Raffle Tickets 

A licensee must not allow any person under the age of 18 to participate as a player in 
any game of chance, or the age of 19 if alcohol is included in the prizes.  

Tickets cannot be sold electronically. Electronic raffles must be licensed through the 
AGCO directly.  
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Raffle lottery tickets sold under a licence issued in Ontario must not be advertised, 
offered for sale, sold or ordered from outside of Ontario. That said, while they are in 
Ontario, residents of other countries or provinces may purchase raffle tickets sold under 
a licence issued in Ontario. 

If a licensee wishes to sell tickets in more than one municipality, it must obtain 
permission from each municipality in which it proposes to sell tickets. 

Tickets are printed in two parts. The purchaser’s portion must contain the following 
information: 

1. the license number  
2. the name of the licensee  
3. the location(s), date(s) and time(s) of the draw(s)  
4. a description including the nature, number and value of the prize(s) to be 

awarded  
5. the price of each ticket  
6. the number of the ticket  
7. the total number of tickets printed 

The part retained by the organization (for draw or record purposes) must include:  

1. the number of the ticket  
2. the license number  
3. the name of the licensee  
4. adequate space for the name, address and telephone number of the ticket 

purchaser 

The exception to this type of ticket applies only to certain 50/50 draws and penny 
raffles.  

50/50 Raffles 

A paper-based 50/50 draw is a raffle lottery in which the total prize is one half the value 
(50%) of all tickets sold (gross proceeds) during the event or a defined period of the 
licence. You cannot deduct half of the administrative fees such as ticket printing or 
licence fee from the prize to be issued.  

The purchaser receives a ticket containing a number. A ticket stub with the same 
number is placed in a drum or other container for a draw. If roll-type tickets are used, 
the purchaser must be present at the draw in order to collect his or her prize. If the 
holder(s) of the winning ticket number(s) is/are not present when the number(s) is/are 
drawn, the licensee must draw another ticket.  
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This information must be included in the rules and any advertising for the event. Since 
the actual prize for each draw cannot be determined before the draw date, the 
organization must indicate the maximum possible prize on the licence application. The 
maximum prize must not exceed half the revenue available if all the tickets authorized 
by the licence were sold at the scheduled time.  

Whenever a licence is issued for a series of 50/50 draws (blanket raffle licence), the 
licensee must use different tickets for each draw throughout the course of the licence 
(two-part roll tickets can be used). If tickets from one draw are unsold, those tickets 
cannot be used in a future draw.  
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Note: Retail market value of prizes must not 
be less than 20% of value of total number of 
tickets. 

Electronic signatures are not permitted. 
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Electronic signatures are not permitted. 

Winner information DOES NOT go here. Attach on separate sheet. 

Full account balance, 
not just deposit amount. 
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Bazaar Licences 

A bazaar is a sale of goods held to raise money for a charity. Municipalities may issue 
licences to allow eligible organizations to conduct and manage lottery events in 
conjunction with a bazaar, provided the lottery events are ancillary to the bazaar itself. 

Four types of lottery events are permitted at bazaars:  

• Wheels of Fortune:  
A game where players wager chips, tokens, or cash on the spin of a wheel in 
order to win a prize. Players set their wagers, then the wheel is spun. The wheel 
must complete at least three (3) full revolutions and come to a complete stop 
before prizes may be awarded. The prizes are based on the amount wagered 
and the rules for winning on that particular wheel of fortune. 
 
Licensees may use only wheels of fortune approved by the Registrar. The 
Registrar has approved the following Wheels of Fortune for use in the conduct of 
a special occasion gaming licence:  

o Crown and Anchor wheel  
o Over and Under 7 wheel  
o Number wheel  
o Pony wheel  
o Money wheel  
o Colour wheel  
o Chuck-a-Luck wheel  
o Six Arrow wheel (must have 13 spaces and six [6] arrows)  
o Horse Race wheel  
o Fruit wheel  
o Crazy Colour ball 

 
A Wheel of Fortune event at a bazaar can have no more than three (3) wheels, 
where individual bets do not exceed two (2) dollars. 
 

• Bingo:  
Under a bazaar licence, a licensee may conduct a bingo lottery with a maximum 
of $5,500 in prizes. The licensee may sell bingo cards for cash only. The bingo 
cards may be sold only on the day of the event. The caller must announce the 
arrangement of winning numbers immediately before the game begins. All prizes 
must be awarded as outlined and approved on the licence application. 
 

• Raffles: 
Under a bazaar licence, a licensee may conduct a raffle lottery with a maximum 
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of $50,000 in prizes. The licensee must sell tickets by cash transactions only. The 
tickets must be consecutively numbered. All prizes must be awarded as outlined 
and approved on the licence application.  
 
For raffles where tickets are sold at a single premise and tickets are drawn on the 
same day as they are sold, the licensee is exempt from general raffle policies 
requiring a licensee to print complete raffle information on the ticket and retain 
unsold tickets for one year. 
 

• Penny Auction Raffles: 
For a set price, participants purchase a certain number of tickets that are usually 
detachable from the stub portion (retained by the purchaser). Participants may 
enter as many tickets as they possess on any item (prize) they are interested in 
by depositing the tickets into a container assigned to that item (prize). The item 
(prize) is awarded to the person whose ticket is drawn, at random, from the 
container.  
 
The raffle is limited to a maximum prize board of $50,000 and individuals must be 
present to win. A prize list is not required with the application. 
 

Please refer to the Bazaar Licence Terms and Conditions in the LLPM for further 
information on the conduct of each type of event. Licences must not be issued for 
events to be conducted on any conveyance that moves or is capable of moving, 
including boats, trains and airplanes. 

A bazaar application must include: 

1. a fully completed application on a form issued by the Registrar;  
2. the applicable licence fee;  
3. except for penny raffles, a complete list of the prizes to be awarded for each 

game;  
4. a detailed description of the manner in which the winner will be determined for 

each game; and  

any additional documentation required by the licensing authority (for example, a copy of 
the ticket or advertising material). 
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Winner information DOES NOT go here. Attach on separate sheet. 

Electronic signatures are not permitted. Full account balance, 
not just deposit amount. 
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Bingo Licences 

Bingo is a game of chance where players are awarded prizes for being the first to 
complete a specified arrangement of numbers on bingo paper. The numbers are 
selected at random. A municipality may issue a licence with maximum prize boards of 
up to $5,500. 

The Registrar issues certain types of bingo licences, while municipalities issue others. 
Currently, the following types of bingo events may be licensed by a municipality:  

• Regular Bingo  
• Merchandise Bingo  
• Loonie Pot Bingo  
• Decision Bingo  
• Table Board Bingo  
• Media Bingo. 2 

If a municipal official receives an application for a bingo game they are not familiar with, 
the official must ensure that the bingo game in question is one which is currently 
approved for licensing by the Registrar before issuing a licence. 

Licensees must sell bingo paper only on the day of the event. The paper must be used 
for the event for which it is sold. Bingo paper must be identified by event, to ensure that 
unused paper is not used at a later event. The licensee must set up audit procedures to 
account for all sales and unsold bingo paper per event. 

A minimum of three (3) designated bona fide members must be present and in charge 
of the conduct and management of the event. 

Licensees may not permit their bona fide members or persons acting as runners, 
cashiers or in other capacities for the licensed organization to play bingo while they are 
conducting the game, or play any other games held in conjunction with their event. 

Please refer to Bingo – In Non-Pooling Bingo Halls in the LLPM for further information 
on the conduct of each type of event. Licences must not be issued for events to be 
conducted on any conveyance that moves or is capable of moving, including boats, 
trains and airplanes. 

A bingo application must include: 

1. a completed application on a form issued by the Registrar; 

 
2 The above list is subject to change. 
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2. the licence fee (a municipality may set its own lottery licensing fee structure, 
provided the total fees charged do not exceed the amount prescribed by the 
Registrar); 

3. a game schedule outlining:  
o bingo games to be played;  
o the winning arrangement of numbers for each game;  
o the value of the prize for each game;  
o the minimum and maximum payouts for variable prize games, also known 

as “share the wealth” games, including any Table Board Bingo games;  
o the set percentage used to calculate the variable prizes for the individual 

Table Board Bingo games;  
o the price of the bingo paper, if applicable;  
o the total value of all prizes offered for the bingo event;  
o the name and address of the premises where the bingo event is to be held 

(see also “9.1.2. Bingo hall registration”);  
o any special purchase provisions for used bingo paper exchanged for new 

paper (for example, $0.25 instead of $0.50); and  
o the starting and ending time for the time slot for the licensed Regular 

Bingo event, and any bingo games played in conjunction with it, including 
the fixed time slot for any Table Board Bingo games. 

Bingo licences are separate from the cGaming program. If interested in the 
cGaming program, please refer to the appropriate section of this guide.  
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Breakdown of licence fee per event 
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Sample listing of bingo games to attach to application (see section 13 of the 
application).  

 

Note: Prizes should be included when submitting the application. 
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Winner information DOES NOT go here. Attach on separate sheet with game 
breakdown. 
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Break Open Tickets 

“Break open tickets” (BOTs) are instant-win lottery tickets, commonly known as “pull tab” 
or “Nevada” tickets and the brand name “Pocket Slots.” Break open tickets:  

• are made of cardboard;  
• have one or more perforated cover window tabs that conceal winning and losing 

numbers or symbols;  
• are played by tearing off the cover tabs; and  
• also include seal cards and bingo event tickets. 

A list of approved manufacturers of break open tickets for the Ontario market is 
available from the Registrar. 

In addition to the general conflict of interest guidelines outlined in Section 3.5.3 of the 
LLPM, licensees must comply with the following guidelines for break open ticket lottery 
events: 

1. No one involved in the sale of break open tickets may purchase tickets or 
participate in gaming events held in conjunction with the licensed break open 
ticket gaming event.  

2. The owner and employees of a registered break open ticket Seller location may 
not purchase break open tickets sold at that location.  

3. Executive members of Hall Charities Associations may not purchase break open 
tickets in their hall.  

4. Incentives to registered third-party locations that sell break open tickets (break 
open ticket Sellers and OLG Lottery Retailers) in order to obtain or secure the 
use of their services are not permitted. 

Important notes: 

 The period for a BOT licence cannot exceed five years including any 
amendments.  

 A ticket dispenser or container must not contain tickets sold under more than one 
licence. 

 A deal of tickets must not be split between dispensers or containers. 
 If all tickets are sold before the licence expiry date, the licence will be deemed to 

have expired. 
 The licensing authority may grant an amendment extending the licence period 

provided that: 
o All tickets authorized by the licence have been imprinted with the licence 

number and name of licensee but not sold; 
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o The licensee makes the request for an extension in writing before the 
current licence expires; and 

o The total licence period does not exceed twelve (12) months. 
 A licensee must ensure that the break open ticket Seller’s registration for the 

proposed location is valid. 
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Blanket Licences 

A blanket raffle licence allows eligible organizations to obtain a single lottery licence to 
conduct and manage more than one type of raffle event within a fixed period and from 
one location within a capped prize amount of $50,000 for total prizes.  

The types of raffle events that a licensee may conduct under a blanket raffle licence 
include:  

• stub draws • elimination draws  
• paper-based 50/50 draws  
• meat spins/turkey rolls  
• “name the raffle” lottery. 

See “5.2.1(H) Meat spins/turkey rolls” and “5.2.1(I) “Name the raffle” lottery” in the LLPM 
for further information.  

A licensee may apply to the licensing authority for a blanket licence to conduct any 
number of these raffle events or combination of these raffle events for up to a maximum 
of a year and for a total prize board not to exceed $50,000.  

In addition to the basic application requirements for all raffle lottery events, each 
application for a blanket raffle licence submitted to the licensing authority must include 
the following information:  

• types of raffle lottery events to be conducted during the period;  
• the number of raffle events to be conducted;  
• the total number of tickets to be printed for each individual raffle event and the 

total value of all tickets printed for each of the events;  
• the cost per ticket for each event and the price per set of cards for “name the 

raffle” lotteries;  
• the cost per ticket for each event;  
• the location where the events will take place;  
• the scheduled dates for each type of raffle event to be held;  
• a detailed explanation of the rules for each type of raffle event;  
• a description of all prizes to be awarded and the total retail value of all prizes to 

be awarded for each raffle event;  
• total value of all prizes to be awarded for the period; and  
• the licence fee. 

Below is an example of a raffle lottery events schedule that might be used by the 
applicant to provide details to the licensing authority about each of the events to be 
conducted under a blanket raffle licence. 
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For tracking purposes and to facilitate the completion of the standard report form for 
blanket raffle licences, licensees must keep a separate ledger for each raffle event 
outlining the financial details including: proceeds derived, expenses paid, and a list of 
how proceeds have been disbursed. Licensees must identify on each deposit slip the 
date of the raffle event for each deposit made into the designated lottery trust account 
and specify the total proceeds deposited for each individual event. 

Blanket Raffle Lottery application form: https://www.agco.ca/sites/default/files/3155.pdf 

Blanket Raffle Lottery report form: https://www.agco.ca/sites/default/files/2024-
04/3156_g.pdf  

 

https://www.agco.ca/sites/default/files/3155.pdf
https://www.agco.ca/sites/default/files/2024-04/3156_g.pdf
https://www.agco.ca/sites/default/files/2024-04/3156_g.pdf
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Use of Proceeds 

Once an applicant is deemed eligible, the licensing official will review the proposed use 
of lottery proceeds to ensure it aligns with the organization’s charitable purpose. 

Eligible uses must: 

• Support the organization’s approved charitable objects and programs 
• Be used for the direct delivery of services 
• Benefit residents of Ontario 

Use of proceeds requests are assessed case by case, considering the organization’s 
classification, mandate, structure, and program delivery. 

Administrative costs may be permitted only if they are essential to program delivery and 
pre-approved. 

Please note: 

• All funds held in the Lottery Trust Account require an approved Use of Proceeds 
request before being spent. 

• All donations made from lottery proceeds must receive prior approval from the 
licensing authority. 
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What kind of licence do I need? 
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Charitable Gaming (cGaming) 

The City of Welland not only holds delegated lottery licensing authority from the AGCO, 
but also participates in Charitable Gaming (cGaming) in partnership with OLG and 
OCGA. Local organizations volunteer at a charitable gaming centre and receive a share 
of proceeds based on their role and participation; this is also called bingo-pooling. 

To take part, organizations must first complete an eligibility assessment with the 
municipality, which also monitors how funds are used in line with established policies 
and agreements with OLG and OCGA. To qualify, an organization must have charitable 
purposes and activities that fall within one of four categories: relief of poverty, 
advancement of education, advancement of religion, or other community-benefit 
purposes. 

Organizations must also show that they have carried out charitable activities for at least 
one year, providing a direct benefit to Ontario residents in a way that aligns with their 
mandate.  

Determining permit eligibility requires reviewing an organization’s purposes and 
activities together, not in isolation. Municipal officials must assess how these fit within 
the four charitable classifications and decide eligible uses of cGaming proceeds 
accordingly, sometimes across multiple categories. 

Decisions are made case by case, and unclear situations should be discussed by the 
municipality with OCGA and OLG. Organizations must also be reviewed regularly to 
ensure they remain eligible, and officials are responsible for staying current with 
evolving guidelines. 

Along with the application form, groups are required to provide supporting 
documentation if they have not recently been approved for lottery licencing eligibility 
through the City of Welland. These required documents are the same as the lottery 
licencing eligibility application. 

Banking Requirements 

Organizations licensed to conduct cGaming events are required to open and maintain a 
designated business bank account for the receipt and administration of cGaming 
proceeds. Funds derived from cGaming events must be kept separate from all other 
organizational funds, including general operating funds and proceeds from other 
licensed lottery events, and may only be used for approved uses of proceeds in 
accordance with municipal permit requirements. 

The designated business account must: 

1. be maintained in the name of the permittee; 
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2. be a chequing account in Canadian funds; 
3. have a minimum of two (2) signing officers who are bona fide members of the 

permittee organization and are authorized to administer the account and make 
payments or withdrawals on behalf of the organization; 

4. be capable of receiving Electronic Funds Transfer (EFT) payments; 
5. provide payment and withdrawal privileges and monthly account statements; 
6. provide monthly bank statements. Printed online banking statements are 

acceptable for reporting purposes provided they are official account statements. 
Transaction history printouts are not acceptable; 

7. prohibit cash withdrawals from the designated business account; 
8. provide returned cheques with monthly statements or make cheque images 

available electronically for printing; and 
9. require two (2) signatures on all cheques. 

 

No cGaming proceeds shall be deposited into any account other than the designated 
business account. The permittee is responsible for ensuring that all cGaming funds 
remain separate and are administered in accordance with municipal permit 
requirements and the terms and conditions of the licence. 
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cGaming Monthly Reporting 

Charitable organizations must provide regular reporting to the municipality, OCGA, and 
OLG to ensure transparency and accountability in cGaming activities. In the City of 
Welland, this includes submitting monthly use-of-proceeds reports within thirty (30) days 
of the end of each month, prepared on a cash basis and signed by authorized signing 
authorities. Each report must include bank statements and all receipts or supporting 
documentation for every expense. 

The City of Welland accepts scanned reports by email; however, organizations must 
keep original signed copies and provide them upon request. The municipality can 
require reports in either format at any time and may request additional information, 
including financial statements, to verify eligibility and proper use of funds. 

Failure to submit accurate and timely reports, or to comply with approved 
use-of-proceeds rules, may result in suspension or revocation of a permit. Reporting is 
required even if there is no account activity and must continue until all funds are spent 
and the account is closed. All records must be retained for at least four years, or longer 
if required by other legislation. 
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Need Assistance? 

City of Welland – Legislative Services 

For questions regarding: 

• Eligibility applications 
• Lottery licences 
• cGaming permits 
• Use of proceeds approvals 
• Reporting requirements 

 

Contact: 

Legislative Services Division 
City of Welland 
60 East Main Street, Welland, ON L3B 3X4 

Phone: 905-735-1700 x2227 
Email: lottery@welland.ca 
Website: https://www.welland.ca/Clerks/Lottery.asp  

Additional Resources 

Alcohol and Gaming Commission of Ontario (AGCO) 
https://www.agco.ca 

Ontario Charitable Gaming Association (OCGA) 
https://www.charitablegaming.com 

Guide Maintenance and Updates 

This guide is reviewed annually by the City of Welland Legislative Services Division and 
updated as required to reflect changes to: 

• Alcohol and Gaming Commission of Ontario (AGCO) policies; 
• Lottery Licensing Policy Manual (LLPM) requirements; 
• Municipal lottery licensing procedures; and 
• Charitable Gaming (cGaming) program requirements. 

 
Organizations should always consult the most current AGCO and OLG policies and 
application forms, as provincial requirements may change between reviews of this 
guide. 

 

mailto:lottery@welland.ca
https://www.welland.ca/Clerks/Lottery.asp
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